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User AvatarDrop-down

USER INITIALS

View the user initials in the User Avatar to the right of the Help Center icon.
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Figure 1: Global Navigation bar with user initials in the User Avatar
USER FUNCTIONS

To access additional user functions and personal customization options, click the User Avatar drop-
down to the right of the user initials.
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igure 2: Global Navigation bar with User Avatar drop-down

Theuser'sfirstandlastnameappearatthetop ofthe drop-down, and additionalfunctionsappearina
list below.
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Update Profile

Change Password

User Roles

Notification Preferences

User Account Management v
Online Data Collection

Provide Feedback

Pending Grants

Switch Back to Classic

A Log Out

Figure 3: User Avatar drop-down with name and additional functions

Update Profile
Clickthe Update Profile buttonto update profile information (see Figure 14). Users are routed tothe
“Profile Update” screen in the GrantSolutions GMM.
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Account Management = Funding Opportunity Applications Grants = Online Data Collection

Help/Support =

Profile Update for = . =

% indicates a required field.

Prefix % | v ‘

If other, specify

Position Title % [Grantee - Position Title |
Work Phone # :

Carrier{Carrier charges may apply) | Select one v H Test SMS J
Other Phone :

Email % |

Enable Two Factor Authentication © Yes ® No

Primary Address Information

Division/Department

Country % UNITED STATES v

Mail Stop

City %
State %

\
\
Street Address % ‘ ‘
\
\
\

County:

\

Figure 4: GrantSolutions GMM Profile Update screen

Change Password

Click the Change Password button to change the user password (see Figure 14). Users are routed to
the “Change Password” screen in the GrantSolutions GMM.
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Account Management =  Funding Opportunity Applications Grants = Online Data Collection

Help/Support =

Change Password

* indicates a required field.

GrantSolutions Password Policy

Passwords must:

be at least & characters

contain at least 1 uppercasze letter

contain at least 1 lowercase letter

contain at least 1 number

contain at least 1 special character(!, @, #, 3, efc)

Passwords should not:

be the same from your last 6 passwerds

contain dictionary words

contain common names

contain all or part of your usemame

contain consecutive character strings{abcdefg, 12345878)

contain simple keyboard(gwerty)

use special characters to replace letters to spell a word(P@ssword1)

|
New Password 4 | |
|

Current Password %

Confirm New Password %

SUBMIT CANCEL

Figure 5: GrantSolutions GMM Change Password screen
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User Roles

Clickthe UserRolesbuttontoviewroles(see Figure 14). Usersareroutedtothe “YourRolesin Grants
Management” screen in the GrantSolutions GMM.

> GrantSolutions.gov ——
Account Management = Funding Opportunity Applications Grants -
Online Data Collection Help/Support -

four Roles in Grants Management

Grantee Administrative Official / Grantee Authorized Representative
Grantee Principal Investigator / Program Director

Figure 6: GrantSolutions GMM Your Roles in Grants Management screen

Notification Preferences

Click the Notification Preferences button to setup notification preferences (see Figure 14). Users are
routedtothe “Notification Preferences” screeninthe GrantSolutions GMM. Allcheckboxes are
selected by default.

Account Management = Funding Opportunity Applications Grants = Online Data Collection Help/Support -

Grantor Experience

Notification Preferences

Global Notifications

Select/Unselect ALL "]
Correspondence Application Note Added £
Correspondence Grant Note Added L)
Internal Application Mote Added [=4]
Internal Grant Note Added 4]
Award Notifications

Select/Unselect ALL ]
Application Mot Funded ]
Application Mot Selected for Review £
Award Finalized ]
Grantee Award Acceptance @
Pre-Award Notifications

Select/Unselect ALL ]
Application Funded @
Application Returned ]

Competing Continuation Announcement Availablel#/
New Announcement Available ]
Non-Competing Announcement Available '«

Supplemental Announcement Available ¥/

Post-Award Notifications
Select/Unselect ALL @
Amendment Application Returned 4]

Federal Financial Report Notifications

Select/Unselect ALL 2]
Federal Financial Report Approved @
Federal Financial Report Overdue #
Federal Financial Report Rejected 2l

)

Federal Financial Report Reminder

Figure 7: GrantSolutions GMM Notification Preferences screen
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User Account Management
Click the User Account Management button to expand the user account management functions (see

Figure 14). The Review Requests and Manage Accounts buttons appear.
Figure 8: User Avatar drop-down with Review Requests and Manage Accounts buttons
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Update Profile

Change Password
User Roles
Notification Preferences

User Account Management A

Review Requests

Manage Accounts

Online Data Collection
Provide Feedback
Pending Grants

A
Switch Back to Classic

PROJI
Log Qut

GRANT PROGRAM

Review Requests: Click the Review Requests button.

Grants ® e A~

Update Profile

Change Password

User Roles

Notification Preferences

User Account Management A
Manage Accounts

Online Data Collection

Provide Feedback

Pending Grants

Figure 9: User Avatar drop-down with Review Requests button

Usersareroutedtothe “UserRegistration | Administration RequestList’screeninthe Grantee Self
Registration (GSR)module. Thisfeatureis only available to GrantRecipients withaccessto GSRbased
on partner settings.

[ =]
GrantSolutions  User Registration | Administration = ven

REQUEST LIST

No Pending Requests

No Completed Requests

Figure 10: GSR User Registration | Administration Request List screen
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Manage Accounts: Click the Manage Accounts button.

Grants ® e ~

Update Profile

Change Password

User Roles

Notification Preferences

User Account Management A
Review Requests

Online Data Collection

Provide Feedback

Pending Grants

Figure 11: User Avatar drop-down with Manage Accounts button

Users are routed to the “User Registration | Administration Manage Accounts” screen in the Grantee
SelfRegistration (GSR) module. Thisfeatureis only available to Grant Recipients with access to GSR
based on partnersettings.

mn
=

CrantSolutions  User Registration | Administration
MANAGE ACCOUNTS

First Name Last Name

Figure 12: GSR User Registration | Administration Manage Accounts screen

Online Data Collection

Clickthe Online Data Collection buttontoaccessthe Online Data Collection (OLDC)(see Figure 14).
Users are routed to the “OLDC Home” screenin OLDC. This feature is only available to Grant Recipients
with access to OLDC based on partner settings.

— . . = Help / FAQ
) _J On-Line Data Collection Last Loginton)t7/20s0 13109619 P End OLDC
0OLDC Home Switch Home Page (Regular)
Activity Report | Report Due | My Recent Activity
Report Form Entry -
Report Data Upload Program :  Select Program

Page Help
User / System Settings

Grantee :  Select Grantee
Privacy —
. | Enter |
Accessibility, e
Help/ FAQ

News & Tips No items to display

End OLDC
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Figure 13: OLDC Home screen
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Provide Feedback

1. Click the Provide Feedback button to submit optional feedback in a survey for the New
Experience (see Figure 14). The “GrantSolutions Feedback Survey” screen appears. Click the
Begin Survey button to provide feedback.

PARTNERS IN INNOVATION

GrantSolutions Feedback

Begin Survey

Figure 14: Grantsolutions Feedback Survey screen with Begin Survey button

Pending Grants

Click the Pending Grants button to access pending grants (see Figure 14). Users are routed to the
“Pending Grants” screen in the GrantSolutions GMM.

Account Management = Funding Opportunity Applications Grants = Online Data Collection Help/Support >
Pending Grants
Grant Number Issued Date Program Program Office Grant Program Action
05/03/2018 View Award
Accept
Decline
04/08/2019 View Award
Accept
Decline
04/08/2019 View Award
Accept
Decline
05/01/2019 View Award
Accept
Decline
10/15/2019 View Award
Accept
Decline
04/21/2020 View Award
Accept
Decline

fgure 15: GrantSolutions GMM Pending Grants screen
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